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Replacing the feed roller tires
1. Rotate the feed roller so the pin is aligned with the open slot. The 

roller rotates in only one direction. Use the white gear at the end to 
rotate the roller. When the pin is aligned properly, lift the roller out of 
position. 

2. Remove the feed roller and replace the tires. 

3. Reinstall the new feed roller: align the pins with the open slots and 
fit the roller into position. Be sure the gears are aligned and the 
roller drops into place.
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4. Reinstall the feed roller cover by positioning it around the paper 
present sensor, aligning the bottom edge of the cover with the 
scanner, and pushing it back into position until it snaps into place.

Supplies and Consumables
Customer Replaceable Parts and Accessories 

For a full list of scanner cleaning supplies, consumables, accessories, 
and maintenance guidelines; refer to the support page for your scanner 
(below) and click on “Supplies.”

E1030: AlarisWorld.com/go/E1030support
E1040: AlarisWorld.com/go/E1040support
Contact your scanner supplier to order supplies.

Updates
The drivers and internal firmware for your scanner can be updated by 
you. Find the latest driver and scanner firmware downloads here:

E1030: AlarisWorld.com/go/E1030support
E1040: AlarisWorld.com/go/E1040support
Go to the About screen in the TWAIN or ISIS driver to find the driver 
version installed on your computer. More recent versions normally 
contain problem fixes and may also have feature enhancements. 

http://www.AlarisWorld.com/go/E1040support
http://www.AlarisWorld.com/go/E1030support
http://www.AlarisWorld.com/go/E1030support
http://www.AlarisWorld.com/go/E1040support


A-61997  1 August 2022 39

5 Troubleshooting

5   Troubleshooting

Self-help for 
problems 

Please visit the support pages online listed below as a guide for 
possible solutions to problems you may encounter when using either 
the KODAK E1030 or E1040 Scanner. 

AlarisWorld.com/go/E1030support

AlarisWorld.com/go/E1040support 

Upgrading 
software 

Kodak Alaris frequently updates drivers and firmware to correct issues 
and add new features. If you are experiencing repeated error 
messages, for example, you should upgrade to the latest driver before 
contacting Service. Go to: AlarisWorld.com/go/IMsupport, type in or 
select your scanner model, and download the most recent upgrade.

Contacting 
Service

1. Visit AlarisWorld.com/go/IM to obtain the most current phone number 
for your country.

2. When calling, please have the following information ready:

- A description of your problem.

- The scanner model and serial number.

- Computer configuration.

- Scanning application you are using.

http://www.AlarisWorld.com/go/E1040support
www.AlarisWorld.com/go/IMsupport
http://www.AlarisWorld.com/go/IM
http://www.AlarisWorld.com/go/E1030support
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Appendix A   Regulatory Information

Environmental information
• The Kodak E1030 and E1040 Scanners are designed to meet worldwide environmental requirements.

• Guidelines are available for the disposal of consumable items that are replaced during maintenance or service; follow local 
regulations or contact Kodak Alaris locally for more information.

• Disposal of this equipment may be regulated due to environmental considerations. For disposal or recycling information, 
contact your local authorities or, in the USA, visit: AlarisWorld.com/go/scannerrecycling.

• The product packaging is recyclable.

• Parts are designed for reuse and recycling.

• The Kodak E1030 and E1040 Scanners are Energy Star compliant and are shipped from the factory with the default time set 
to 15 minutes.

European Union 
This symbol indicates that when the last user wishes to discard this product, it must be sent to 
appropriate facilities for recovery and recycling. Please contact your local Kodak Alaris representative 
or refer to AlarisWorld.com/go/ehs for additional information on the collection and recovery programs 
available for this product.

Please consult www.kodakalaris.com/go/ehs for information about the presence of substances included on the candidate list 
according to article 59(1) of Regulation (EC) No. 1907/2006 (REACH).

http://www.AlarisWorld.com/go/scannerrecycling
http://www.AlarisWorld.com/go/ehs
www.kodakalaris.com/go/ehs
www.kodakalaris.com/go/ehs
http://www.AlarisWorld.com/go/scannerrecycling
http://www.AlarisWorld.com/go/ehs
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Product Disclosure Table - Kodak E1030/E1040 Scanners 
有毒有害物质或元素名称及含量标识表
Table of hazardous substances’ name and concentration

部件名称

Component name

有毒有害物质或元素
hazardous substances’ name

铅

(Pb)
汞

(Hg)
镉

(Cd)
六价铬

(Cr6+)
多溴联苯

(PBB)
多溴二苯醚

(PBDE)
适配器

(AC Adapter) X O O O O O

电路板

 Circuit Board
X O O O O O

O: 该有毒有害物质在该部件所有均质材料中的含量均在 S J/T 11363-2006 规定的限量要求以下。

X: 该有毒有害物质至少在该部件的某一均质材料中的含量超出  SJ/T 11363-2006 规定的限量要求。

O: indicates hazardous substance concentration lower than MCV
X: indicates hazardous substance concentration higher than MCV

环保使用期限 (EPUP) 
在中国大陆，该值表示电子信息产品中含有的有毒有害物质或元素在正常使用的条件下不会发生外泄或突
变，用户使用此产品不会对环境造成严重污染或对人身、财产造成严重损害的期限（以年计）。
该值根据操作说明中所规定的产品正常使用条件而定

Environmental Protection Use Period (EPUP)

In mainland China, this number indicates the time period (calculated by year) within which any hazardous 
substances present in the product are not expected to be released such that there is risk to human health, 
property, or the environment.

This value is assigned based on normal use of the product as described in the operating instructions.
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Taiwan:

設備名稱：掃描器　　　，型號（型式）   E1030/E1040 
Equipment name                                                      Type designation (Type)   
                                                                                

單元Unit
限用物質及其化學符號

Restricted substances and their chemical symbols

鉛
Lead
(Pb)

汞
Mercury

(Hg)

鎘
Cadmium

(Cd)

六價鉻
Hexavalent 
chromium

(Cr+6)

多溴聯苯
Polybrominated 

biphenyls
(PBB)

多溴二苯醚
Polybrominated 
diphenyl ethers

(PBDE)

外殼
Covers

○ ○ ○ ○ ○ ○

電路板
Circuit Boards

— ○ ○ ○ ○ ○

掃描模組
Scan Module

— ○ ○ ○ ○ ○

取紙模組
Feed Module

○ ○ ○ ○ ○ ○

配件
Accessories

— ○ ○ ○ ○ ○

備考1.〝超出0.1 wt %〞及〝超出0.01 wt %〞係指限用物質之百分比含量超出百分比含量基準值。
Note 1：“Exceeding 0.1 wt %” and “exceeding 0.01 wt %” indicate that the percentage content of the restricted substance exceeds the reference 
percentage value of presence condition.

備考2.〝○〞係指該項限用物質之百分比含量未超出百分比含量基準值。
Note 2：“○” indicates that the percentage content of the restricted substance does not exceed the percentage of reference value of presence.

備考3.〝—〞係指該項限用物質為排除項目。
Note 3：The “−” indicates that the restricted substance corresponds to the exemption.
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EMC Statements for E1030/E1040 Scanners:
Notice to users in South Korea: As this equipment has obtained EMC registration for household use, it can be 
used in an area including residential areas.

Notice to users in the US:  This device corresponds with Part 15 of the FCC Rules. Operation is subject to the following two 
conditions:
1.  This device may not cause harmful interference, and
2. This device must accept any interference received, including interference that may cause undesired operation.
Changes or modifications not expressly approved by the party responsible for the compliance could void the user’s authority to 
operate the equipment.
NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of 
the FCC rules.
These limits are designed to provide reasonable protection against harmful interference in a residential installation. This 
equipment generates, uses, and can radiate radio frequency energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communications. However, there is no guarantee that interference will not 
occur in a particular installation. If this equipment does cause harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the 
following measures:
• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help.

Notice to users in Japan: This is a Class B equipment. Although this equipment is intended for use in a residential 
environment, it could cause poor reception if used near a radio or television receiver. Please follow instructions in the instruction 
manual.
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Appendix B   Warranty — US and Canada 
only
Congratulations on the purchase of a KODAK Scanner. KODAK Scanners are designed to provide end users with the highest 
performance and reliability. All KODAK Scanners are covered by the following Limited Warranty.

Limited Warranty for KODAK Scanners
Kodak Alaris Inc. provides the following Limited Warranty on KODAK Scanners (excluding spare parts and consumables) 
distributed by Kodak Alaris or through Kodak Alaris’ authorized distribution channels:
Kodak Alaris Inc. warrants that a KODAK Scanner, from the time of sale through the Limited Warranty period applicable to the 
Product, will be free of defects in materials or workmanship and will conform to the performance specifications applicable for the 
particular KODAK Scanner.
All KODAK Scanners are subject to the Warranty Exclusions described below. A KODAK Scanner found to be defective or 
which does not conform to the product specifications will be repaired or replaced with new or refurbished product at Kodak 
Alaris’ option.
Purchasers may determine the applicable Limited Warranty period for the KODAK Scanners purchased by visiting 
AlarisWorld.com/go/imsupport.
Proof of purchase is required to demonstrate eligibility for warranty service.

Warranty exclusions
Kodak Alaris’ Limited Warranty does not apply to a KODAK Scanner that has been subjected to physical damage after 
purchase, caused, for example, by casualty, accident, acts of God or transportation, including (a) by a failure to properly 
package and ship the Scanner back to Kodak Alaris for warranty service in accordance with Kodak Alaris’ then current 
Packaging and Shipping Guidelines, including failure to replace the shipping restraint prior to shipping, or by a failure to remove 
the shipping restraint prior to use; (b) resulting from the user’s installation, system integration, programming, re-installation of 
user operating systems or applications software, systems engineering, relocation, reconstruction of data, or removal of the 
product or any component (including breakage of a connector, cover, glass, pins, trays or seal); (c) from service, modification or 
repair not performed by Kodak Alaris or a service provider authorized by Kodak Alaris or by tampering, use of counterfeit or 
other non-Kodak Alaris components, assemblies, accessories, or modules; (d) by misuse, unreasonable handling or 
maintenance, mistreatment, operator error, failure to provide proper supervision or maintenance, including use of cleaning 
products or other accessories not approved by Kodak Alaris or use in contravention of recommended procedures or 
specifications; (e) by environmental conditions (such as excessive heat or other unsuitable physical operating environment), 
corrosion, staining, electrical work external to the product or failure to provide electro-static discharge (ESD) protection; (f) by 
failure to install firmware updates or releases available for the product and (g) by such other supplemental exclusions published 
from time to time online at AlarisWorld.com/go/imsupport.
Kodak Alaris provides no Limited Warranty for products purchased from countries other than the United State and Canada. 
Purchasers of products from foreign distribution channels must seek warranty coverage, if any, through the original source of 
purchase.
Kodak Alaris provides no Limited Warranty for products that are purchased as part of a third party manufacturer’s product, 
computer system or other electronic device.
Any warranty for these products is provided by the OEM (Original Equipment Manufacturer) as part of that manufacturer’s 
product or system.
The replacement product assumes the remainder of the Limited Warranty period applicable to the defective product or thirty 
(30) days, whichever is longer.

Installation Warning and Disclaimer
KODAK ALARIS WILL NOT BE RESPONSIBLE FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES RESULTING 
FROM THE SALE, INSTALLATION, USE, SERVICING OR IMPROPER FUNCTIONING OF THIS PRODUCT, REGARDLESS 
OF THE CAUSE. SUCH DAMAGES FOR WHICH KODAK ALARIS WILL NOT BE RESPONSIBLE, INCLUDE, BUT ARE NOT 
LIMITED TO, LOSS OF REVENUE OR PROFIT, LOSS OF DATA, DOWNTIME COSTS, LOSS OF USE OF THE PRODUCT, 
COST OF ANY SUBSTITUTE PRODUCT, FACILITIES OR SERVICES OR CLAIMS OF CUSTOMERS FOR SUCH 
DAMAGES.
If there is any conflict between other sections of this appendix and the Limited Warranty, the terms of the Limited Warranty 
prevail.

http://www.AlarisWorld.com/go/imsupport
http://www.AlarisWorld.com/go/imsupport
http://www.AlarisWorld.com/go/imsupport
http://www.AlarisWorld.com/go/imsupport
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How to obtain Limited Warranty service
KODAK Scanners are supplied with information on unpacking, setup, installation and operation. Careful reading of the User’s 
Guide will answer most of the technical questions the end user might have regarding proper installation, operation and 
maintenance of the product. However, should additional technical support be required, you may visit our website at: 
AlarisWorld.com/go/imsupport or contact: Kodak Alaris’ Response Center: (800) 822-1414
The Response Center is available Monday – Friday (excluding Kodak Alaris holidays) 8 a.m. to 5 p.m. EST.
Before placing the call, the eligible purchaser should have the KODAK Scanner model number, part number, serial number and 
proof of purchase available. The eligible purchaser should also be prepared to provide a description of the problem.
Response Center personnel will assist the end user in resolving the problem over the phone. The end user may be asked to run 
some simple, self-diagnostic tests and report the resulting status and error code messages. This will assist the Response 
Center in determining if the problem is the KODAK Scanner or another component and if the problem can be resolved over the 
phone. If the Response Center determines a hardware problem exists that is covered either under the Limited Warranty or a 
purchased Maintenance Agreement, a Return Material Authorization Number (RMA) will be assigned as needed, a service 
request will be initiated and repair or replacement procedures will follow.

Packaging and shipping guidelines
Purchaser must ship all warranty returns in a method that guarantees full protection of the product from shipping damage. 
Failure to do so will void the KODAK Scanner warranty. Kodak Alaris advises the purchaser to keep the original box and packing 
materials for storing or shipping. Kodak Alaris is not responsible for issues related to shipping damage. The purchaser must 
return only the KODAK Scanner. Prior to shipment, purchaser must remove and retain all “add-on” items, (i.e. adapters, cables, 
software, manuals, etc.). Kodak Alaris accepts no responsibility for these items and they will not be returned with the repaired or 
replacement KODAK Scanner. All products should be returned to Kodak Alaris in the original shipping container, or an 
authorized packaging box for the units being returned. Purchaser must install the shipping restraint before the KODAK Scanner 
is shipped. When the original packaging is not available, contact Kodak Alaris’ Response Center at (800) 822-1414 for part 
numbers and replacement packaging ordering information.

Return procedure
Eligible purchasers seeking services for KODAK Scanners covered under this Limited Warranty must obtain a Return Material 
Authorization Number (“RMA”) by calling (800) 822-1414 and within ten (10) business days from the date of issuance of the 
RMA must return the KODAK Scanner to the address designated in the RMA at the end user’s own expense and risk, in 
compliance with Kodak Alaris’ current Packaging and Shipping Guidelines.
Any defective products or parts replaced by Kodak Alaris become the property of Kodak Alaris.

Customer responsibility
BY REQUESTING SERVICE, THE ELIGIBLE PURCHASER ACKNOWLEDGES THE TERMS OF THE LIMITED WARRANTY, 
INCLUDING THE DISCLAIMER AND LIMITATION OF LIABILITY PROVISIONS. PRIOR TO SEEKING SERVICE, THE END 
USER MUST BACK-UP ANY DATA OR FILES THAT MAY BECOME DAMAGED OR LOST. KODAK ALARIS IS, WITHOUT 
LIMITATION, NOT RESPONSIBLE FOR LOST OR DAMAGED DATA OR FILES.

Warranty Service descriptions
Kodak Alaris offers a range of service programs to support its Limited Warranty and to assist with the use and care of the 
KODAK Scanner (“Service Methods”). A KODAK Scanner represents an important investment. KODAK Scanners provide the 
productivity needed to stay competitive. The sudden loss of this productivity, even temporarily, could seriously affect the ability 
to meet commitments. Downtime can be very expensive, not just in the cost of the repair but also in time lost. To help alleviate 
these problems, Kodak Alaris may use one of the service methods listed below, depending upon product type, in providing 
service under its Limited Warranty.
Information about the product, including warranty, service program information, and restrictions, can be obtained online at 

AlarisWorld.com/go/imsupport.
To avoid service delays, Kodak Alaris urges end users to complete the Limited Warranty Registration process online at 
AlarisWorld.com/go/imsupport.
Product model and product serial number are required to complete the registration process.
Kodak Alaris also provides a variety of service programs that may be purchased to assist with the use and care of the KODAK 
Scanner. 
Kodak Alaris is committed to providing its customers with quality, performance, reliability and service under the Limited 
Warranty.
We expect to have a supply of spare parts and consumables for at least 5 years after product manufacture has been 
discontinued.

http://www.AlarisWorld.com/go/imsupport
http://www.AlarisWorld.com/go/imsupport
http://www.AlarisWorld.com/go/imsupport
http://www.AlarisWorld.com/go/imsupport
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Advanced Unit Replacement (AUR)
AUR may be one of the easiest and most comprehensive service offerings in the industry. In the unlikely event of a product 
defect, for eligible purchases of certain KODAK scanners, Kodak Alaris will replace that product within two business days.
The AUR provides advance replacement on specific failed or broken KODAK scanners. If Kodak Alaris determines a product is 
not operating consistently within manufacturer’s specifications, Kodak Alaris will provide next day AUR subject to availability of 
courier service.  The replacement product will perform at the minimum specifications of the current product but may not be the 
exact make and model.  The replacement product may be a refurbished unit.  When AUR support is necessary, Kodak Alaris 
will ship the replacement unit to Customer’s location, transportation prepaid.  Upon delivery of a replacement unit, Customer 
must remove all options and accessories (which include power cord, documentation, etc.) that are not covered by the Limited 
Warranty, then place the entire malfunctioning unit in the shipping case, apply the enclosed labels and call the carrier for pickup 
within 5 business days after receiving the AUR.  Kodak Alaris will pay the return transportation charges. If parts are missing 
from the returned unit, Customer may be charged for the parts at prevailing per call rates.    If the Customer has not returned the 
malfunctioning unit within 10 business days, Customer will be invoiced the list price of the unit and becomes responsible for 
such charge.

Depot service
If the KODAK Scanner is not eligible for AUR or On-Site Service, an eligible purchaser may utilize our Depot Repair Service. 
The eligible purchaser will be instructed to ship the product to the nearest authorized Depot Repair Center. Product must be 
shipped at the eligible purchaser’s risk and expense to the repair center. Before the product is returned to the repair center, be 
sure to remove all options and accessories (which include power cord, documentation, etc.) not covered by the Limited 
Warranty. All products should be returned to Kodak Alaris in the original shipping container, or in a recommended packing box. 
The KODAK Scanner must have the shipping restraint installed before it is shipped. When the original packaging is not 
available, contact Kodak Alaris’ Response Center at (800) 822-1414, for ordering information. Eligible purchasers seeking 
services for KODAK Scanners must obtain a Return Material Authorization number (“RMA”) by calling (800) 822-1414, and 
within ten (10) business days from the date of issuance of the RMA must return the KODAK Scanner to the address designated 
in the RMA at the end user’s own expense and risk. The Return Material Authorization Number (“RMA”) must be clearly marked 
on the outside of the box to ensure proper receipt and credit of the defective product.
Upon receipt of the product, the repair center will repair product within ten (10) business days. The repaired product will be 
shipped back two-day express mail at no expense to the eligible purchaser.

Important restrictions
Eligibility: The Advance Exchange Program and the Depot Repair Service are available to eligible purchasers in the fifty (50) 
United States for products purchased from authorized distributors of Kodak Alaris. The KODAK Scanner will be ineligible for any 
service under warranty if the product falls under any of Kodak Alaris’ then-current Warranty Exclusions, including a purchaser’s 
failure to return defective products to Kodak Alaris in compliance with Kodak Alaris’ then current Packaging and Shipping 
Guidelines. Persons are only considered “eligible purchasers” or “end users” if they originally purchased the KODAK Scanner 
for their own personal or business use, and not for resale.
Consumables: Consumables are items that wear out under normal use and must be replaced by the end user as needed. 
Consumables, supplies, other expendable items and those items identified as being the user’s responsibility in the User’s Guide 
are not covered under the Limited Warranty.
Any defective products or parts replaced by Kodak Alaris become the property of Kodak Alaris.
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Contacting Kodak Alaris
For Information on KODAK Scanners:

Website: AlarisWorld.com/go/IM
For U.S. contact Technical Support by telephone: 
Telephone technical support is available Monday-Friday between the hours of 5 a.m. to 5 p.m. excluding Kodak Alaris holidays. 
Phone: (800) 822-1414
For technical documentation and FAQs available 24 hours a day:

Website: AlarisWorld.com/go/IM
For Service Program information

Website: AlarisWorld.com
Phone: (800) 822-1414

http://www.AlarisWorld.com/go/IM
http://www.AlarisWorld.com/go/IM
http://www.AlarisWorld.com/go/IM
http://www.AlarisWorld.com/go/IM
http://www.AlarisWorld.com
http://www.AlarisWorld.com

