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Version CD 5.01 Summary 
Purpose of Release: This is a CPE release of drivers for the Kodak i2000 Series Scanners.  
 
Note: The drivers only file, InstallSoftware_i2000_v5.1.exe, does not include user guides or the 
required Microsoft .net framework files.  This file can be used as the initial installation on a 
computer as long as .net framework has been installed. Window 7,8.1 and 10 includes as 
standard the required .net framework. 
The ISO image is required for silent driver installation, advanced (selectable) installation or first 
time installation on a Windows XP or Vista computer.  

 
 
Instructions for installing drivers using the ISO file: 
For Windows 8.1 and 10 OS, mount the ISO file as a drive.  (right click on the ISO file and select 
Mount). If Mount is not available in the list of option. Right click on the ISO file, select properties and 
change the Opens With to Windows Explorer and click OK.  Mount will now appear with the right click 
of the ISO file.  

For Windows 7 OS, either the ISO file has to be mounted as a drive or the ISO contents 
extracted to a folder using a 3rd party software tool.  Software Tool providers (tools have 
not been tested and are not supported by the Kodak Alaris team, customers have reported 
that (7-zip, winrar, winiso) offer such capability. 
 

Date:   February 19, 2017 
CD Version:  5.01 
Twain:                      16.1 
Driver.dll:                 4.15 
Twaingui:                  8.12 
Hippo.dll:                  52.42 
Device.dll:                 5.7 
DeviceManager.dll: 1.84 
ISIS driver:  2.0.11508.25002 
SmartTouch  No longer on CD, download from website 

 
Change Requests Implemented: 

1. None 
 
Driver Issues Fixed: 

1. DIAS-1430, DIAS-1452 – Twain Driver will not connect with Windows 10 Creator 
v1709 

2. CPSOLSTS-237 –Smart Touch buttons do not work with Windows 10 Creator v1709 
3. DIAS-1383 – Scanner freezes after scanning one page  

 
Known Issues:  

1. None 
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Version CD 4.18 Summary 
Purpose of Release: This is a CPE release of drivers for the Kodak i2000 Series Scanners.  

Note: When installing a Kodak i2000 scanner on a host PC for the first time the Full 
Install CD (shipped with the scanner) must be used. If the InstallSoftware_v2.xx.exe driver 
installer is used for a new installation the Kodak Smart Touch application will not be 
installed. The InstallSoftware_v2.xx.exe may be used to update a host PC that used an Install 
CD Version 1.xx for its first install. 

 
Instructions for installing drivers using the ISO file: 
For Windows 8.1 and 10 OS, mount the ISO file as a drive.  (right click on the ISO file and select 
Mount). If Mount is not available in the list of option. Right click on the ISO file, select properties and 
change the Opens With to Windows Explorer and click OK.  Mount will now appear with the right click 
of the ISO file.  

For Windows 7 OS, either the ISO file has to be mounted as a drive or the ISO contents 
extracted to a folder using a 3rd party software tool.  Software Tool providers (tools have 
not been tested and are not supported by the Kodak Alaris team, customers have reported 
that (7-zip, winrar, winiso) offer such capability. 
 

 
Date:   September 11, 2017 
CD Version:  4.18 
Twain:                      14.8 
Driver.dll:                 4.13 
Twaingui:                  8.6 
Hippo.dll:                  52.42 
Device.dll:                 5.6 
DeviceManager.dll: 1.82 
ISIS driver:  2.0.11508.25002 
SmartTouch  No longer on CD 
Flatbeda4/bundle: No longer bundled 
Flatbeda3/bundle No longer bundled 

 
Change Requests Implemented: 

1. DIAS-1225 –Remove SmartTouch from installation media 
2. DIAS-1226 –Remove Capture Pro LE from installation media 
3. DIAS-1284 –Update Installer with link to Smart Touch and Capture Pro LE internet 

downloadable files. 
4. DIAS-1136 –Many Changes to Automatic Rotation to support credit card scanning which 

are dark and have limited text printed on them 
5. DIAS-1193 -Remove OmniPage/PaperPort from installation CD 

 
Driver Issues Fixed: 

1. DIAS-1198 Address a Citrix connectivity issue 
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2. DIAS-1126-Address issue with Windows VM using USB Redirection 
 

Known Issues:  

1. None 
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Version CD 4.15 Summary 
Purpose of Release: This is a CPE release of drivers for the Kodak i2000 Series Scanners.  

Note: When installing a Kodak i2000 scanner on a host PC for the first time the Full 
Install CD (shipped with the scanner) must be used. If the InstallSoftware_v2.xx.exe driver 
installer is used for a new installation the Kodak Smart Touch application will not be 
installed. The InstallSoftware_v2.xx.exe may be used to update a host PC that used an Install 
CD Version 1.xx for its first install. 

 
Date:  January 11, 2017 
CD Version: 4.15 
Smart Touch 1.8.67.448 
Twain:                      14.7 
Driver.dll:                 4.11 
Twaingui:                  8.1 
Hippo.dll:                  52.39 
Device.dll:                 5.5 
DeviceManager.dll: 1.81 
ISIS driver: 2.0.11508.25002 
Flatbeda4/bundle: No longer bundled 

Flatbeda3/bundle No longer bundled 
 
 

New Driver Features: 
1. Create a custom 2400 model for a specific customer in China 

 
Smart Touch Features Fixed 

1.  None 
 

Driver Issues Fixed: 

3. None 

Known Issues:  

2. None 
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Version CD 4.14 Summary 
Purpose of Release: This is a CPE release of drivers for the Kodak i2000 Series Scanners. 

Note: When installing a Kodak i2000 scanner on a host PC for the first time the Full 
Install CD (shipped with the scanner) must be used. If the InstallSoftware_v2.xx.exe driver 
installer is used for a new installation the Kodak Smart Touch application will not be 
installed. The InstallSoftware_v2.xx.exe may be used to update a host PC that used an Install 
CD Version 1.xx for its first install. 

 
Date:  December 14, 2016 
CD Version: 4.14 
Smart Touch 1.8.67.448 
Twain:                      14.7 
Driver.dll:                 4.11 
Twaingui:                  8.1 
Hippo.dll:                  52.39 
Device.dll:                 5.5 
DeviceManager.dll: 1.80 
ISIS driver: 2.0.11508.25002 
Flatbeda4/bundle: No longer bundled 

Flatbeda3/bundle No longer bundled 
 
 

New Driver Features: 
2. 64 Bit TWAIN Driver is available 

 
Smart Touch Features Fixed 

2.  Smart Touch Configure Screen Strings missing intermittently 
3. Folder permissions being changed when users are scanning 
4. ST won't install when a folder redirection of the users’ home directories on a server 

has been moved. 
5.  the date is being repeated in the filename string. 

 
Driver Issues Fixed: 

3. LCD Contrast Setting for i2x20 scanners is adjustable for FE Key 
4. Linux Driver will run on computer with more than 19 cores 
5. Unable to communicate with scanner after PC comes out of Sleep Mode 
6. Various Manufacturing End of Line Process Issues 

Known Issues:  

 None 
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Version CD 4.06.1 Summary 
Purpose of Release: This is a general release to the drivers for the Kodak i2x20 scanners which 
allows the service diagnostics keys for Scan Validation Tool to continue to function after October 12, 
2016.  No other changes from DVD 4.06 are in included 
 
Date:  October 12, 2016 
CD Version: 4.06.01 
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Version CD 4.06 Summary 
Purpose of Release: This is a CPE release of drivers for the Kodak i2000 Series Scanners. 

Note: When installing a Kodak i2000 scanner on a host PC for the first time the Full 
Install CD (shipped with the scanner) must be used. If the InstallSoftware_v2.xx.exe driver 
installer is used for a new installation the Kodak Smart Touch application will not be 
installed. The InstallSoftware_v2.xx.exe may be used to update a host PC that used an Install 
CD Version 1.xx for its first install. 

 
Date:  March 1st, 2016 
CD Version: 4.06 
Smart Touch 1.8.37.177 
Twain:                      14.4 
Driver.dll:                 4.7 
Twaingui:                  6.7 
Hippo.dll:                  52.35 
Device.dll:                 5.4 
DeviceManager.dll: 1.74 
ISIS driver: 2.0.11508.25002 
Flatbeda4/bundle: No longer bundled 

Flatbeda3/bundle No longer bundled 
 
 

New Driver Features: 
7. Add-support for "Orange and Red" color-dropout as a default option 
8. Support Windows XP through 2016 (TWAIN only) 
9. Remove ISIS XP support 

 
Smart Touch Features Fixed 

6. Scan to Word and Excel 
7. Barcode 
8. Scan to the cloud 

 
Driver Issues Fixed: 

1. ISIS ONLY: Receive "Unknown error. (-4523)" error message for White and Black 
fill color settings for Image Edge Fill with Color Photograph profile. 

Known Issues:  
 None 
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Version CD 2.21 Summary 
Purpose of Release: This is a CPE release of drivers for the Kodak i2000 Series Scanners. 

Note: When installing a Kodak i2000 scanner on a host PC for the first time the Full 
Install CD (shipped with the scanner) must be used. If the InstallSoftware_v2.xx.exe driver 
installer is used for a new installation the Kodak Smart Touch application will not be 
installed. The InstallSoftware_v2.xx.exe may be used to update a host PC that used an Install 
CD Version 1.xx for its first install. 

 
Date:  June 27th , 2014 
CD Version: 2.21 
Smart Touch 1.7.116 
Twain:                      12.12 
Driver.dll:                 2.15 
Twaingui:                  5.34 
Hippo.dll:                  52.17 
Device.dll:                 3.11 
DeviceManager.dll: 1.66 
ISIS driver: 2.0.11211.6001 
Flatbeda4/bundle: 2.17 

Flatbeda3/bundle 2.17 
 
 

New Driver Features: 
10. Fine tuned the algorithm used for content based blank page deletion 
11. Reduced the size of the hole that hole fill uses 
12. Changed the name of Blank Image Detection to Blank Image Deletion 
13. Using the new Graphical Icons 

 
Smart Touch Features Fixed 

1. Replaced the OCR engine 
2. Changed the URL used for BOX 

 
Driver Issues Fixed: 

1. Fixed the issue when changing the Max length of a document, it did not "stick“ 

Known Issues:  
 None 
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Version CD 2.15 Summary 
Purpose of Release: This is a CPE release of drivers for the Kodak i2000 Series Scanners. 

Note: When installing a Kodak i2000 scanner on a host PC for the first time the Full 
Install CD (shipped with the scanner) must be used. If the InstallSoftware_v2.xx.exe driver 
installer is used for a new installation the Kodak Smart Touch application will not be 
installed. The InstallSoftware_v2.xx.exe may be used to update a host PC that used an Install 
CD Version 1.xx for its first install. 

 
Date:  October 11th, 2013 
CD Version: 2.15 
Smart Touch 1.7.85 
Twain:                      12.9 
Driver.dll:                 2.10 
Twaingui:                  5.19 
Hippo.dll:                  52.14 
Device.dll:                 3.8 
DeviceManager.dll: 1.64 
ISIS driver: 2.0.11211.6001 
Flatbeda4/bundle: 2.16 

Flatbeda3/bundle 2.16 
 
 

New Driver Features: 
 None 
Smart Touch Features Fixed 

3. Corrected the issue when reviewing documents in the viewer, the scaling randomly 
changes  

4. Updated the Attribution which was missing information on Win 7 64 bit OS  
 

Driver Issues Fixed: 
1. Fixed page-on-demand duplex scanning issue 

Known Issues:  
 None 
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Version CD 2.11 Summary 
Purpose of Release: This is a CPE release of drivers for the Kodak i2000 Series Scanners. 

Note: When installing a Kodak i2000 scanner on a host PC for the first time the Full 
Install CD (shipped with the scanner) must be used. If the InstallSoftware_v2.xx.exe driver 
installer is used for a new installation the Kodak Smart Touch application will not be 
installed. The InstallSoftware_v2.xx.exe may be used to update a host PC that used an Install 
CD Version 1.xx for its first install. 

 
Date:  June 26th, 2013 
CD Version: 2.11 
Twain:                      12.8 
Driver.dll:                 2.8 
Twaingui:                  5.19 
Hippo.dll:                  52.14 
Device.dll:                 3.7 
DeviceManager.dll: 1.56 
ISIS driver: 2.0.11211.6001 
Flatbeda4/bundle: 2.11 

Flatbeda3/bundle 2.11 
 
 

New Driver Features: 
1. Added Arabic User’s Guide to master CD 
2. Attribution update for current dating 

 
Smart Touch Features 
 None 
Issues Fixed: 
 None 
Known Issues:  
 None 
 
 
Kodak i2000 Series Scanners Software Release Notes 
Version CD 2.09 Summary 
Purpose of Release: This is a CPE release of drivers for the Kodak i2000 Series Scanners. 

Note: When installing a Kodak i2000 scanner on a host PC for the first time the Full 
Install CD (shipped with the scanner) must be used. If the InstallSoftware_v2.xx.exe driver 
installer is used for a new installation the Kodak Smart Touch application will not be 
installed. The InstallSoftware_v2.xx.exe may be used to update a host PC that used an Install 
CD Version 1.xx for its first install. 
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Date:  April 15th, 2013 
CD Version: 2.09 
Twain:                      12.5 
Driver.dll:                 2.6 
Twaingui:                  5.6 
Hippo.dll:                  52.3 
Device.dll:                 3.5 
DeviceManager.dll: 1.5 
ISIS driver: 2.0.11211.6001 
Flatbeda4/bundle: 2.6 

Flatbeda3/bundle 2.6 
 
 

New Driver Features: 
3. New ISIS driver 
4. Supports Ubuntu 12.04 LTS 

Smart Touch Features 
 None 
Issues Fixed: 

1. New translated publications added to the CD 
 
Known Issues:  
 None 
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Version CD 2.06 Summary 
Purpose of Release: This is a CSM release of drivers for the Kodak i2000 Series Scanners. 

Note: When installing a Kodak i2000 scanner on a host PC for the first time the Full 
Install CD (shipped with the scanner) must be used. If the InstallSoftware_v2.xx.exe driver 
installer is used for a new installation the Kodak Smart Touch application will not be 
installed. The InstallSoftware_v2.xx.exe may be used to update a host PC that used an Install 
CD Version 1.xx for its first install. 

 
Date:  November 30th, 2012 
CD Version: 2.06 
Twain:                      12.5 
Driver.dll:                 2.6 
Twaingui:                  5.6 
Hippo.dll:                  52.3 
Device.dll:                 3.5 
DeviceManager.dll: 1.5 
ISIS driver: 2.0.11204.11001 
Flatbeda4/bundle: 2.6 

Flatbeda3/bundle 2.6 
 
 
New Driver Features: 

1. Support for Windows 8 (32-bit and 64-bit) 
2. Auto shutoff feature to meet EuP requirements 

 
Smart Touch Features 

1. Scan to the “Cloud” (Box.net, Evernote and other cloud apps using Webdev) 
2. Silent installer option 

 
Issues Fixed: 

2. ECDO color names were not translated in Japenese 
3. JPEG superior Quality level was 90, it is now 100 
4. Smart Touch now launches Outlook 64-bit 
5. Smart Touch – Files were named incorrectly when using dual stream output 

 
Known Issues:  
 None 
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Version CD 1.17 Summary 
Purpose of Release: This is a CSM release of drivers for the Kodak i2000 Series Scanners. 

Note: When installing a Kodak i2000 scanner on a host PC for the first time the Full 
Install CD (shipped with the scanner) must be used. If the InstallSoftware_v1.xx.exe driver 
installer is used for a new installation the Kodak Smart Touch application will not be 
installed. The InstallSoftware_v1.xx.exe may be used to update a host PC that used an Install 
CD Version 1.03 for its first install. 

 
Date:  November 30th, 2011 
CD Version: 1.17 
Twain:                      11.23 
Driver.dll:                 1.24 
Twaingui:                  4.42 
Hippo.dll:                  50.17.6.14 
Device.dll:                 1.21 
DeviceManager.dll: 1.33 
Flatbeda4/bundle: 1.24 

Flatbeda3/bundle 1.16 
 
 
New Driver Features: 

3. Support for Kodak A3 Flatbed Scanners 
4. Support for “hot pluggable” Flatbed Scanners 
5. Support for 500 dpi scanning 
6. The Const.ini file is back for language support 
7. Greek, Polish and Romanian User’s Guides have been added 
8. Improved the throughput when scanning short documents (i.e checks) 

 
Smart Touch Features 

3. Ability to enter a carriage return into the Smart Touch shortcut name 
4. Improve the speed of the OCR output 
5. Provide additional options for file name formats 

 
Issues Fixed: 

6. When using Capture Desktop and using another language other than English, the 
scanner can’t be found 

7. Lexicon Executor crashing error 
8. CAP_AUTOSCAN handling error 
9. ISIS: Sheet Counter is not incrementing 

Known Issues:  
 None 
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Version CD 1.5.3 Summary 
Purpose of Release: Units are being built with either a Sony or Toshiba Camera. This version 
provides support for either camera. 

Note: When installing a Kodak i2000 scanner on a host PC for the first time the Full 
Install CD (shipped with the scanner or downloaded from the Kodak Support Web site) must 
be used. If the InstallSoftware_v1.53.exe driver installer is used for a new installation the 
Kodak Smart Touch application will not be installed. The InstallSoftware_v1.5.3.exe may be 
used to update a host PC that used an Install CD Version 1.03 for its first install. 

 
Date: October 12th,  2011 
 
New Features: 
 Support for Sony cameras 
Issues Fixed: 

None 
Known Issues: 

 


