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                            License Agreement

By downloading from Kodak Alaris, you agree to the terms & conditions outlined in the license agreement. Actual file size for multilanguage downloads may vary.

                        

                    

                    
                        

        Windows Drivers

        
            
                
                    Drivers tested on WINDOWS Vista; SP1 and higher, Vista x64 Edition, WINDOWS 7 (Home and Professional), WINDOWS 7 x64 Edition (Home and Professional), WINDOWS 8 (32-bit and 64-bit), WINDOWS 8.1 (32-bit and 64-bit),WINDOWS 10 (32-bit and 64-bit)(Tested on Release 1507 only)

If you have already installed the KODAK i4000 Series Scanner drivers from a full product install CD version 1.2x (or higher) then you may upgrade to the latest driver versions by downloading the InstallSoftware_upgrade_i4000vX.XX.exe.

Download Software Release Notes

 

                                    

                
                               Download
                

            

        


        Linux Drivers

        
            
                
                    Drivers tested on the following LINUX Operating Systems: UBUNTU 14.04 (LTS)

Software Driver Versions CD 4.0 Release Notes

Note: For Ubuntu 18.04 LTS - 64 bit, after driver installation or after Linux operating system has been upgraded, the following command must be entered in a  terminal window:

sudo ln -sfr/usr/lib/sane/libsane-kds* /usr/lib/x86_64-linux-gnu/sane

                                    

                
                                    LINUX 32-bit

                                    LINUX 64-bit
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                    Updated ISIS driver, Release Notes, and ISIS Debug File 

File Size: 15 MB

File Name: eki4x00_1.1.11603.23001.zip
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                    The installation process can be complex. Please read full instructions before downloading.
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                    The installation process can be complex. Please read full instructions before downloading.
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        KOFAX VRS Support

        
            
                
                    i4x00 KOFAX VRS Support

The KODAK i4200, and i4600 Scanners have been certified by KOFAX with the following VRS versions:

	VRS Elite 5.1 <-Component installer update required
	VRS Elite 5.1.1, 5.1.2, 5.2 <- No Component installer required


For more information, see the KOFAX Scanner Configurator.
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        Developer Toolkit

        
            
                
                    Kodak Alaris has several integration options for our scanners.   

We have traditional thick client integration options with our TWAIN and ISIS and WIA drivers as well as an easy to use Scanner SDK.  

We also have a state of the art RESTful Web API for integration to our network enabled scanners from any platform without installing host drivers. 
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								Arabic : العربية
Chinese (Simplified, China) : 中文(中国)
Chinese (Traditional, Taiwan) : 中文(台灣)
Czech (Czechia) : čeština (Česko)
Dutch : Nederlands
English : English
French : français
German : Deutsch
Greek : Ελληνικά
Hungarian (Hungary) : magyar (Magyarország)
Italian : italiano
Japanese (Japan) : 日本語 (日本)
Korean : 한국어
Polish (Poland) : polski (Polska)
Portuguese (Brazil) : português (Brasil)
Romanian (Romania) : română (România)
Russian : русский
Spanish : español
Turkish (Turkey) : Türkçe (Türkiye)


							

							
								
        
            
            i4000 Plus Series Scanners User's Guide
            (en, 14.5mb)
        

        
            
            i4000 Series Scanners Enhanced Printer Accessory Guide
            (en, 231kb)
        

        
            
            Using Smart Touch Guide v1.7
            (en, 1.08mb)
        

        
            
            A3 Size Flatbed Accessory User's Guide
            (en, 3.25mb)
        

        
            
            i4000 Plus Series Scannning Setup ISIS
            (en, 391kb)
        

        
            
            i4000 Plus Series Scannning Setup TWAIN
            (en, 2.79mb)
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                        Do you want to get the most from our products? Read frequently asked questions about this product.
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                        Contact your Reseller to purchase supplies and consumables.  If you don't know who your reseller is, please complete the Ask a Question form below.
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                                    Recycling Information for i4000 Series Scanners
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Have a question? Complete the information below and we will contact you.

                    

                

                
                    
                        

                            
                                    
                                        Salutation
                                        
                                            Select salutation
Dr.
Mr.
Mrs.
Ms.


                                        

                                    

                                                                    
                                        First Name
                                        
                                            
                                        

                                    

                                                                    
                                        Last Name
                                        
                                            
                                        

                                    

                                                                    
                                        Job Role
                                        
                                            Select job role
Operations - Professional
Operations - Manager
Operations - Director/VP
IT - Professional
IT - Manager
IT - Director/VP
Finance - Professional
Finance - Manager
Finance - Director/VP
Sales/Marketing - Professonal/Manager
Sales/Marketing - Director/VP
CEO/CXO
Owner
Other
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                                        Email
                                        
                                            
                                        

                                    

                                                                    
                                        Phone
                                        
                                            
                                        

                                    

                                                                    
                                        Company
                                        
                                            
                                        

                                    

                                                                    
                                        Country
                                        
                                            Select country
Albania
Algeria
Andorra
Angola
Anguilla
Argentina
Armenia
Australia
Austria
Azerbaijan
Bahrain
Barbados
Belgium
Belize
Bolivia
Bonaire
Bosnia & Herzegovina
Botswana
Bouvet Island
Brazil
Brunei
Brunei Darussalam
Bulgaria
Burkina Fasu
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Chad
Chile
China
Colombia
Cook Islands
Costa Rica
Croatia
Curaçao
Cyprus
Czech Republic
Democratic Republic of the Congo
Denmark
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Estonia
Ethiopia
Falkan Islands
Finland
France
French Guiana
French Polynesia
Gabon
Georgia
Germany
Gibraltar
Greece
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guyana
Haiti
Holy See
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iraq
Ireland
Israel
Italy
Ivory Coast
Japan
Jordan
Kazakhstan
Kenya
Kuwait
Kyrgyzstan
Latvia
Lebanon
Lesotho
Libya
Lithuania
Luxembourg
Macao
Macedonia
Malaysia
Mali
Malta
Marshall Islands
Mauritius
Mayotte
Mexico
Moldova
Montenegro
Morocco
Mozambique
Namibia
Nauru
Netherlands
Netherlands Antilles
New Caledonia
New Zealand
Nicaragua
Nigeria
Niue
Norfolk Island
Northern Island
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Palestine
Panama
Paraguay
Peru
Philippines
Pitcairn
Poland
Portugal
Puerto Rico
Qatar
Republic of the Congo
Reunion
Romania
Saint Helena
Saint Kitts and Nevis
Saint Lucia
Saint Martin
Saint Vincent and the Grenadines
Samoa
San Marino
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
South East Asia
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Korea
Spain
Sweden
Switzerland
Taiwan
Tajikistan
Tanzania
Thailand
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkey
Turkmenistan
Turks and Caicos Islands

United Arab Emirates
United Kingdom
United States
Uruguay
Uzbekistan
Vatican City
Vietnam
Virgin Islands
Wallis and Futuna
Yemen
Zambia
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                                            Select state
Anhui
Beijing
Chongqing
Fujian
Gansu
Guangdong
Guangxi
Guizhou
Hainan
Hebei
Heilongjiang
Henan
Hubei
Hunan
Jiangsu
Jiangxi
Jilin
Liaoning
Neimeng
Ningxia
Qinghai
Shaanxi
Shandong
Shanghai
Shanxi
Sichuan
$name
Tianjin
Xinjiang
Xizang
Yunnan
Zhejiang
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                                    Yes, I’d also like to receive newsletters, tips and hints, articles, and product updates.
                                

                                                            
                                    
                                        
                                        

                                    

                                    I agree to the terms of the privacy policy. 
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                            Thank you for submitting your information. We will be in touch soon.
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        ABOUT THE ALARIS DIVISION OF KODAK ALARIS

        Kodak Alaris is a leading provider of information capture and intelligent document processing solutions that simplify business processes. We exist to help the world make sense of information with smart, connected solutions powered by decades of image science innovation. Our award-winning software, scanners, and professional services are available worldwide and through our network of channel partners.

    

    
                
                    
Case studies                    

                        	BPO & Service Bureau
	Financial Services
	Government
	Healthcare
	Other Industries


                

                
                    
Solutions                    

                        	Desktop Scanners
	Departmental Scanners
	Production Scanners
	Capture Software


                

                
                    
Get Help                    

                        	Support & Drivers
	Repair and Maintenance
	Professional Services
	Environment, Health & Safety


                

                
                    
Partners                    

                        	Find a Partner
	Become a Partner
	Contact Us


                

    

    
            

            	
                    
	
                    
	
                    
	
                    


    

    
        Privacy Notice  |  Legal / Site Terms  |   California Notice at Collection   |    Do Not Share My Personal Information


© 2024 Kodak Alaris Inc. TM/MC/MR: Alaris, ScanMate. All trademarks and trade names used are property of their respective holders. The Kodak trademark and trade dress are used under license from Eastman Kodak Company.
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