
Kodak i3000 Series Scanners Software Release Notes 
Version CD 3.14 Summary 
Purpose of Release: This is a general release to the drivers for the Kodak i3000 scanners 
 
Date:  January 6, 2017 
CD Version: 3.14 
Twain:                      14.7 
Driver.dll:                 4.16 
Twaingui:                  8.1 
Hippo.dll:                  52.24 
Device.dll:                 5.11 
DeviceManager.dll: 1.35 
ISIS driver: 1.1.11606.14003 
Legal Flatbed bundle: 3.6 
Smart Touch App 1.8.67.445 
 
New Driver Features: 

• CR 5370/5393 – Add ability to read QR barcodes 
• CR 5389 – Add ability for someone with an FE Service Key to adjust the LCD contrast 
• CR 5139 - Add Ability for fixed cropping to output exact pixel dimensions and not have a black 

border via an alteration 
 

Smart Touch Features/Fixes 
 CPSOLSTS-163 - folder permissions are being changed when users are scanning 
 CPSOLSTS-164 - won't install when a folder redirection of the users’ home directories to a server 

has been moved 
 CPSOLSTS-166 - the date is being repeated in the filename string. 

 
Issues Fixed: 

 DIAS-589 - Smart Touch Buttons on OCP not functioning in Windows XP 
 DIAS-579 - When scanning a document with a tab, the tab is cropped improperly 
 DIAS-617 - Unable to communicate with scanner after PC comes out of Sleep Mode 

Known Issues:  
 None 



Kodak i3000 Series Scanners Software Release Notes 
Version CD 3.13 Summary 
 
Purpose of Release: This is a LPO release to the drivers for the Kodak i3000 scanners which allows 
the locking of a specific customer application to occur such that the TWAIN driver will only work 
with this one specific application.  
 
Date:  November 9, 2016 
CD Version: 3.13 



 
Kodak i3000 Series Scanners Software Release Notes 
Version CD 3.12 Summary 
 
Purpose of Release: This is a general release to the drivers for the Kodak i3000 scanners which 
allows the service diagnostics keys for Scan Validation Tool to continue to function after October 12, 
2016.  No other changes from DVD 4.06 are in included 
 
Date:  October 12, 2016 
CD Version: 3.12 



Kodak i3000 Series Scanners Software Release Notes 
Version CD 3.11 Summary 
Purpose of Release: This is a CMS release of drivers for the Kodak i3000 Series Scanners. 

Note: When installing a Kodak i3000 scanner on a host PC for the first time the Full 
Install CD (shipped with the scanner) must be used. If the InstallSoftware_v1.xx.exe driver 
installer is used for a new installation the Kodak Smart Touch application will not be 
installed. The InstallSoftware_v1.xx.exe may be used to update a host PC that used an Install 
CD Version 1.xx for its first install. 

 
Date:  September 15th, 2016 
CD Version: 3.11 
Twain:                      14.6 
Driver.dll:                 4.14 
Twaingui:                  7.8 
Hippo.dll:                  52.22 
Device.dll:                 5.8 
DeviceManager.dll: 1.35 
ISIS driver: 1.1.11606.14003 
Legal Flatbed bundle: 3.6 
Smart Touch App 1.8.55.331 
 
New Driver Features: 

• Improved the quality when scanning dark hard cards 
• LPO only – Ability to read a 3-character barcode 

Smart Touch Features/Fixes 
Problem: Not able to connect to the scanner  
Issues Fixed: 
 None 
Known Issues:  
 None 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Kodak i3000 Series Scanners Software Release Notes 
Version CD 3.02 Summary 
Purpose of Release: This is a CMS release of drivers for the Kodak i3000 Series Scanners. 

Note: When installing a Kodak i3000 scanner on a host PC for the first time the Full 
Install CD (shipped with the scanner) must be used. If the InstallSoftware_v1.xx.exe driver 
installer is used for a new installation the Kodak Smart Touch application will not be 
installed. The InstallSoftware_v1.xx.exe may be used to update a host PC that used an Install 
CD Version 1.xx for its first install. 

 
Date:  November 11th, 2015 
CD Version: 3.02 
Twain:                      14.1 
Driver.dll:                 4.5 
Twaingui:                  6.8.2 
Hippo.dll:                  52.16 
Device.dll:                 5.2 
DeviceManager.dll: 1.23 
ISIS driver: 1.1.11508.6001 
Legal Flatbed bundle: 3.2 
Smart Touch App 1.8.37.181 
 
New Driver Features: 

• Added Orange as a default color dropout option 
• Added Magnification Calibration for China Customers 

Smart Touch Features/Fixes 
• None 

Issues Fixed: 
 Scanner can sometime freeze and stop scanning in the middle of a batch 

Known Issues:  
 None 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Kodak i3000 Series Scanners Software Release Notes 
Version CD 3.0 Summary 
Purpose of Release: This is a CMS release of drivers for the Kodak i3000 Series Scanners. 

Note: When installing a Kodak i3000 scanner on a host PC for the first time the Full 
Install CD (shipped with the scanner) must be used. If the InstallSoftware_v1.xx.exe driver 
installer is used for a new installation the Kodak Smart Touch application will not be 
installed. The InstallSoftware_v1.xx.exe may be used to update a host PC that used an Install 
CD Version 1.xx for its first install. 

 
Date:  July 27th, 2015 
CD Version: 3.0 
Twain:                      14.1 
Driver.dll:                 4.3 
Twaingui:                  6.7 
Hippo.dll:                  52.13 
Device.dll:                 5.1 
DeviceManager.dll: 1.21 
ISIS driver: 1.1.11410.6001 
Legal Flatbed bundle: 3.1 
Smart Touch App 1.8.37.181 
 
New Driver Features: 

• Added Arabic support 
• Changed ICPA_Gamma value to 2.2 

Smart Touch Features/Fixes 
• Added Arabic support 
• Moved to version 1.8 (without Barcode) 

Issues Fixed: 
 Installation fails with Korean character "User Account" and/or "Computer Name" 

Known Issues:  
 None 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Version CD 2.05 Summary 
Purpose of Release: This is a CMS release of drivers for the Kodak i3000 Series Scanners. 

Note: When installing a Kodak i3000 scanner on a host PC for the first time the Full 
Install CD (shipped with the scanner) must be used. If the InstallSoftware_v1.xx.exe driver 
installer is used for a new installation the Kodak Smart Touch application will not be 
installed. The InstallSoftware_v1.xx.exe may be used to update a host PC that used an Install 
CD Version 1.xx for its first install. 

 
Date:  March 3rd, 2015 
CD Version: 2.05 
Twain:                      13.4 
Driver.dll:                 3.3 
Twaingui:                  5.36 
Hippo.dll:                  52.12 
Device.dll:                 4.2 
DeviceManager.dll: 1.20 
ISIS driver: 1.1.11405.29002 
Legal Flatbed bundle: 2.5 
Smart Touch App 1.7.114 
 
New Driver Features: 

• Increase 200/300 dpi color speeds on (i3400/i3450) to 90ppm 

 
Smart Touch Features/Fixes 

• WIA driver doesn't start properly on some newer versions of Windows, so SmartTouch 
doesn't always connect 

Issues Fixed: 
• Linux Ubuntu 12.04: It takes 10  seconds to initiate a scan 
• Linux - DXP customer Issue - Elevator stays in up position 
• Linux - DXP Customer Issue - E73 error occurs. System must be rebooted 
• Linux – DXP Customer Issue - U1 error when scanning with Ubuntu 14.04 (white patch 

image is missing 512 bytes) 
• Linux - DXP Customer Issue - Issue with i2900 grayscale and bitonal stoppages (images 

are missing 512 bytes) 
• Linux - DXP Customer Issue - In duplex scan the front is fine, the back has thick black 

bars.  
 
Known Issues:  
 None 
 
 
 
 
 
 
Version CD 2.03 Summary 
Purpose of Release: This is a CMS release of drivers for the Kodak i3000 Series Scanners. 



Note: When installing a Kodak i3000 scanner on a host PC for the first time the Full 
Install CD (shipped with the scanner) must be used. If the InstallSoftware_v1.xx.exe driver 
installer is used for a new installation the Kodak Smart Touch application will not be 
installed. The InstallSoftware_v1.xx.exe may be used to update a host PC that used an Install 
CD Version 1.xx for its first install. 

 
Date:  November 7th, 2014 
CD Version: 2.03 
Twain:                      13.3 
Driver.dll:                 3.2 
Twaingui:                  5.36 
Hippo.dll:                  52.12 
Device.dll:                 4.2 
DeviceManager.dll: 1.12 
ISIS driver: 1.1.11405.29002 
Legal Flatbed bundle: 2.4 
Smart Touch App 1.7.114 
  
  
  
New Driver Features: 
 None 
Smart Touch Features 

1. Updated OCR engine 
Issues Fixed: 
 None 
Known Issues:  
 None 
 
 
Version CD 1.08 Summary 
Purpose of Release: This is a CMS release of drivers for the Kodak i3000 Series Scanners. 

Note: When installing a Kodak i3000 scanner on a host PC for the first time the Full 
Install CD (shipped with the scanner) must be used. If the InstallSoftware_v1.xx.exe driver 
installer is used for a new installation the Kodak Smart Touch application will not be 
installed. The InstallSoftware_v1.xx.exe may be used to update a host PC that used an Install 
CD Version 1.xx for its first install. 

 
Date:  March 19th, 2014 
CD Version: 1.08 
Twain:                      12.17 
Driver.dll:                 12.18 
Twaingui:                  5.25 
Hippo.dll:                  52.9 
Device.dll:                 3.13 
DeviceManager.dll: 1.12 



ISIS driver: 1.1.11311.5006 
Legal Flatbed bundle: 1.1 
  
  
  
New Driver Features: 
 None 
Smart Touch Features 

None 
Issues Fixed: 

1. Fixed a calibration procedure 
Known Issues:  
 None 
 
 
 
 
 
 
 
 
 
 
 
 
 
Version CD 1.07 Summary 
Purpose of Release: This is a CMS release of drivers for the Kodak i3000 Series Scanners. 

Note: When installing a Kodak i3000 scanner on a host PC for the first time the Full 
Install CD (shipped with the scanner) must be used. If the InstallSoftware_v1.xx.exe driver 
installer is used for a new installation the Kodak Smart Touch application will not be 
installed. The InstallSoftware_v1.xx.exe may be used to update a host PC that used an Install 
CD Version 1.xx for its first install. 

 
Date:  December 20th, 2013 
CD Version: 1.07 
Twain:                      12.17 
Driver.dll:                 12.18 
Twaingui:                  5.25 
Hippo.dll:                  52.9 
Device.dll:                 3.13 
DeviceManager.dll: 1.12 
ISIS driver: 1.1.11311.5006 
Legal Flatbed bundle: 1.1 



  
  
  
New Driver Features: 

1. New Scanner models – i3250 and i3450 (integrated flatbed scanner) 
2. Throughput increase at B/W and Grayscale 200 dpi to 90ppm (from 80ppm) 

Smart Touch Features 
None 

Issues Fixed: 
1. Fixed multifeed leave paper in path handling 

Known Issues:  
 None 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Version CD 1.02.1 Summary 
Purpose of Release: This is a CPE release of drivers for the Kodak i3000 Series Scanners. 

Note: When installing a Kodak i3000 scanner on a host PC for the first time the Full 
Install CD (shipped with the scanner) must be used. If the InstallSoftware_v1.xx.exe driver 
installer is used for a new installation the Kodak Smart Touch application will not be 
installed. The InstallSoftware_v1.xx.exe may be used to update a host PC that used an Install 
CD Version 1.xx for its first install. 

 
Date:  July 15th, 2013 
CD Version: 1.02.1 
Twain:                      12.10 
Driver.dll:                 12.12 
Twaingui:                  5.16 
Hippo.dll:                  52.6 
Device.dll:                 3.10 
DeviceManager.dll: 1.3 
ISIS driver: 1.1.11303.12002 
  



  
  
New Driver Features: 

3. This CPE release was done to include current dates for attribution. 
Smart Touch Features 

None 
Issues Fixed: 
 None 
Known Issues:  
 None 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Version CD 1.02 Summary 
Purpose of Release: This is a CSM release of drivers for the Kodak i3000 Series Scanners. 

Note: When installing a Kodak i3000 scanner on a host PC for the first time the Full 
Install CD (shipped with the scanner) must be used. If the InstallSoftware_v1.xx.exe driver 
installer is used for a new installation the Kodak Smart Touch application will not be 
installed. The InstallSoftware_v1.xx.exe may be used to update a host PC that used an Install 
CD Version 1.xx for its first install. 

 
Date:  May 14th, 2013 
CD Version: 1.02 
Twain:                      12.10 
Driver.dll:                 12.12 
Twaingui:                  5.16 
Hippo.dll:                  52.4 
Device.dll:                 3.10 
DeviceManager.dll: 1.3 
ISIS driver: 1.1.11303.12002 
  
  
  



New Driver Features: 
1. Support for Windows Server 2012 
2. Support for Ubuntu 12.04 LTS 
3. Improved Document Protection Algorithm 

 
Smart Touch Features 

1. None 
 

Issues Fixed: 
1. No error was displayed on the OCP or the Operator Log when the Pod interlock is 

open at power up or at the start of a scan 
2. The ISIS Image #2 was not using the correct Perfect Page profile settings in Windows 

8 
3. ISIS help files were updated 

 
Known Issues:  
 None 
 


