
Scandinavian finance giant makes a successful 
software switch
Kodak Capture Pro Software Network Edition chosen 
to support their Windows upgrade

Case Study

One of the largest finance companies in Scandinavia was using Kodak Capture Pro 
Software in over 60 locations. But with an upcoming upgrade to their Windows  
operating system, they needed to reconsider their software choice to ensure  
maximum compatibility and performance.

Situation

Following a planned move to update their  
Windows operating system, the company  
needed to re-evaluate their capture software  
and associated requirements.

Objective

Find a scanning software solution that was 
compatible with the Windows upgrade,  
ensuring a smooth feed of images and  
information into the workflow.

Solution

The company decided to stay with Kodak Capture 
Pro Software, upgrading to the Network Edition. 

Results

After a trouble-free transition, the software has 
helped the company successfully manage the 
demands of a large scanning operation and meet  
the expectations of its customers.

A leading Scandinavian finance 
company was already using Kodak 
Capture Pro Software and happy with 
its choice. In fact, they had installed 
it in over 60 locations. But a planned 
upgrade to their Windows operating 
system made them re-evaluate their 
capture software solution to support 
their new system requirements.

The company had a number of specific 
requirements for any new software 
before it could be considered as a 
replacement. But, after considering 
the options, it was clear that the 
strength and functionality of the 
Kodak Capture Pro Software Network 
Edition made it the perfect choice to 
support all of their document scanning 
requirements.

While Kodak Capture Pro Software 
did support their Windows upgrade, 

the Capture Pro Software Network 
Edition also met two other important 
requirements: supporting remote 
administration and eliminating dongle-
based client licenses. Taken together, 
all those features made migrating to 
the Kodak Capture Pro Network Edition 
an easy decision.

In addition to meeting the basic 
requirements, Kodak Capture 
Pro Software Network Edition 
removed the complexity of job setup 
across all of the scanning clients. 
With centralized job setup and 
management, the administrator can 
change the parameters of the job and 
synchronize all of these changes with 
all scanning stations in one simple 
step. This helps minimize support 
time for the different sites and 
provides the flexibility to quickly alter 
internal processes accordingly.
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Using a silent script to manage the install 
from one workstation saved many man-
hours in loading software on the remote 
scanning stations. It also minimized the 
time and costs associated with traveling to 
the many scanning sites.

Remote batch monitoring also played 
a role in making the system more 
productive. This valuable feature allows 
centralized management of client licenses, 
along with a Web–based dashboard to 
access and report on many aspects of 
batch management.

Off to a smooth start

The company currently has 60 scan 
clients, all scanning insurance claim forms 

across a wide range of equipment. Kodak 
Capture Pro Software Network Edition 
works seamlessly to process and manage 
documents and ensure a smooth stream 
of images and information into the 
workflow. Having greater control over  
the flow of these documents helps 
improve downstream processes and 
avoids bottlenecks that could affect 
the level of service to customers both 
internally and externally. 

By ensuring optimized performance for 
all of the company’s scanners, flexible 
licensing and software upgrade assurance, 
Kodak Capture Pro Software Network 
Edition provides a perfect platform for 
facing the challenges of the future.

A license to be more efficient

Another welcome benefit of choosing 
the Network Edition was the ability to 
use concurrent scanning licenses. To 
maximize efficiency, spare licenses  
could be called into service as required  
for sites with low, non-critical usage or 
during off-peak hours. This allowed the 
company to get the most out of their 
client software investment.

The setup and distribution of the new 
licenses was also very cost effective. The 
ability to silently deploy scanner drivers 
along with the Kodak Capture Pro Client 
installation was a key factor in making the 
process more efficient.


