
Digiscribe looks no further than to Kodak Alaris
Purchases scanners built for speed and productivity

Case Study

Digiscribe International, LLC, provides complete document management service for 
customers primarily in the New York metro area. When tasked to scan over 200,000 
images per day, the company needed scanners that could handle the workload with 
accuracy and speed.

Situation

Digiscribe needed to boost productivity with scanners that could 
scan accounts payable, proof of delivery and litigation support 
documents quickly and accurately at 300 dpi, while maintaining  
the highest level of quality.

Objective

Purchase scanners that could perform at the industry’s top speeds, 
providing  superior image quality, while increasing productivity and 
profit potential. 

Solution

One Kodak i780 Scanner, two Kodak i660 Scanners, Digitech 
Systems’ PaperFlow™ Capture Software and ImageSilo® Enterprise 
Content Management Service.*

Results

Digiscribe has seen an increase in overall productivity, scanning 
speeds, and customer confidence in their services. This means  
more business for Digiscribe.

Scanning for a successful solution

Digiscribe International, LLC provides scanning 
services that convert older, archived paper files plus 
newly acquired paper documents into digital images 
for customers primarily in the New York metro area. 
The company, launched in 2001 in Westchester 
County, specializes in document scanning and 
document management. Digiscribe initially had 
purchased Kodak Digital Science 3520 Scanners. As 
the business continued to grow, they upgraded to  
Kodak i660 Scanners and more recently had 
purchased the Kodak i780 Scanner. 

With a combination of speed and accuracy, the i780 
Scanners have the ability to scan up to 130 pages per 
minute at 300 dpi. This aspect is one of the major 
benefits for Digiscribe. “The faster we can accurately 
scan, the more jobs we can process quickly,” remarks 
Mitchell J. Taube, CEO, Digiscribe International, LLC. 
Today the company employs 25 people and processes 
approximately 200,000 images per day.
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“ When customers see our Kodak i780 and 
i660 Scanners in action, they gain immediate 
peace of mind and confidence in our ability to 
do the job right.”

   Mitchell J. Taube, CEO, Digiscribe International, LLC

“It was a productivity decision,” says 
Taube. “The Kodak i780 Scanner 
allows us to scan litigation support and 
other documents at full-rated speed of 
approximately 130 pages per minute – 
even at 300 dpi. That’s 30% faster than 
many other scanners at 300 dpi.”

The power of first impressions

As part of the sales process, Digiscribe 
invites prospective customers into their 
facility to see their scanners in action. 
“When customers stand behind an 
operator scanning documents on our 
Kodak i780 and i660 Scanners, and  
see the scanned image on screen – and 
then compare that image to the original, 
they are wowed and impressed,” says 
Taube “I’ve heard everything from 
‘Wow, unbelievable’ to ‘That looks  
a lot better than the poor-quality 
documents I gave you’ to ‘I’ve never  
seen a scanner scan that fast with such 
excellent image quality!’” 

Kodak Alaris and Digiscribe – building 
better business

Scanners from Kodak Alaris, in particular 
the i780, feature several capabilities that 
have impressed customers and offered 
business-building benefits for Digiscribe.

Auto-Orientation: When a document is 
scanned upside down, the Kodak i780 
Scanner automatically flips it the right 
way. Digiscribe scanning operators no 
longer have to flip documents manually 
as part of the prep process. Even if the 
documents are a mix of portrait and 
landscape, the scanner automatically 
orients the page in the right direction. 
This saves both time and labor.

Perfect Page Image Processing 
Technology: This critical feature delivers 
crisp, high-quality images regardless 
of the quality of the original document. 
Thanks to Perfect Page imaging, 
customers are able to view images on the 
screen that look better than the originals.

Ultrasonic Multifeed Detection: This 
capability automatically detects and 
prevents two pages from sticking together, 
which reassures customers that all pages 
will be scanned.

After potential customers take a tour of 
the Digiscribe facility and see the Kodak 
i780 and i660 Scanners in action, they 
head back to the conference room. It’s an 
easier sell at that point.  

Taube says, “I hear them talking amongst 
themselves, and they say, ’This company 
is experienced. They’re professionals, 
and they have all the right tools to meet 
our needs.’” 

*The Kodak i660 Scanner has been replaced by 
the Kodak i4850/i5200 Scanners. The Kodak 
i780 Scanner has been replaced by the Kodak 
i5600 Scanner.

Quality document management with 
best-in-breed scanners

Digiscribe delivers a complete document 
management solution to their customers 
including outsourced scanning and 
software as a service. Customers send 
Digiscribe boxes of documents on a 
regular basis. The complete document 
management solution from Digiscribe 
includes: 

•  Preparing the documents by pulling 
staples and clips

•  Scanning the documents quickly and 
accurately with Kodak Scanners

• Performing quality control

•  Indexing the images with unique 
identifiers using Digitech Systems’ 
PaperFlow Image Capture Software

•  Performing a second round of quality 
control to make sure the images and 
indexes work together

•  Placing completed electronic files in 
a “virtual file room”– a Web-hosted 
repository based on Digitech Systems’ 
ImageSilo Service

Digiscribe purchased the Kodak i780 
Scanner for a very specific function.  


